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USB Cable Differences

CH-47976-3 (Original Essential Tool USB Cable 2006)

Windows® XP or Windows® 7
Compatible

USB cable CH-47976-3
(Original cable 2006)

Not Compatible with
Windows®10 or Windows®11

CH-47976-3A or GM-47976-3A (Updated USB Cables required since 2015 )

Windows® XP, 7,10, & 11
Compatible*

USB cables CH-47976-3A
or GM-47976-3A

Compatible/Approved with
Windows®10 or Windows®11

GM-47976-3A &

* Windows® XP & Windows® 7 are not currently supported but will function with the 3A cables.
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USB Cable Installation & Troubleshooting

Verification & Various Issues Using Device Manager

Right click the Windows® Start button & select Device Manager.

Installed apps

Mability Center

Power Options

Event Viewer

System

Device Manager H

Network Connections

Disk Management

Computer Management

Terminal

Terminal (Admin)

Task Manager

SEHnes Right click :
File Explorer Start button

Souich Select:

Device Manager
Run

Shut down or sign out b

Desktop
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Normal Installation

In Device Manager click >Ports to expand

Tip: Make a note of the COM (#) assigned to the device to help select the proper COM port in the
Update Utility. In the example below the USB cable is COM 3, your COM # may differ.

& Device Manager

File Action View Help

o oG B B kX

v & Winl1TestPC
iy Awdioinputs and outputs
iy Awudio Processing Objects (APOs)
g Bluetooth
Bl Computer
- Disk drives
» Gl Display adapters
= DVD/CD-ROM drives
B Firmware
jrn Human Interface Devices
== |DE ATASATAP| controliers
£ Keyboards
@ Mice and other pointing devices
» [ Monitors
¥ Metwork adapters

B Portable Devices Expand Ports
i oo e'/.

il
W Intel(R) Active Managerment Technology - SOL (COMJ)
;EI Prolific USB-to-5enal Comm Port (COM3)
= Print queues \
0 fiiion Prolific or PL2303 (COM3)
B Security devices
r Software components

3 Software devices

& Sound, video and game controllers
Sy Storage controllers

Em System devices

9 Universal Serial Bus controllers

§ USE Connector Managers
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USB cable drivers not installed

May be under Other devices or Unknown device. Usually accompanied with a yellow caution triangle.

B Device Manager

File  Action View Help

mep | T L HM = B X3
L ,,._ Win11TestPC

i Audio inputs and outputs

iy Audio Processing Objects (APOs)
; g Bluetooth

Bl Computer

- Disk drves

B Display adapters

= DVD/CD-ROM drives

i Firmware

g Hurnan Interface Devices

== IDE ATASATAPI controllers

E= Keyboards

@ Mice and other pointing devices

[ Monitors

P Metwork adapters Drivers not installed

v LKV Other devices
B4 USB-Serial Controller |
W Ports (COM & LPT)
= Print queues
[ Proceszors
BT Security devices
I Software components
B Software devices
i Sound, video and game controllers

Ea Storage controflers

i3 Systemn devices

" Universal Senzl Bus controllers
@ USB Connector Managers

Installing USB Cable Drivers

Note: If Windows doesn’t automatically install the USB cable drivers after plugging in the device or
downloading and manually installing the drivers doesn’t resolve the issue, your PC may be
restricted by your IT department. Your IT department may need to be contacted for assistance.

Unplug the USB cable: Download and run the latest USB driver from https://hickokwaekon.com/afit/

Follow the on-screen prompts, when completed plug in the USB cable and recheck
Device Manager as previously instructed above. Refer to the Normal Installation.
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https://hickokwaekon.com/afit/

INDEX

USB Cable not supported in Windows® 11

Earlier Windows® 10 CH-47976-3A cable not supported or phased out contact your supplier.

% Device Manager
File Action View Help
| F HFE =B

-

v | Win11TestPC |

iy Audic inputs and outputs
i Audio Processing Objects (APOs)
ﬂ Bluetooth
[ Computer
- Llisk drives

» [ Display adapters
w= DVD/CD-ROM drives
i Firmware
) Human Interface Devices

» ==y |DE ATA/ATAPI controllers
E2 Keyboards
[H Mice and other pointing devices
[ Maonitors

» 5P Network adapters
@ Portable Devices

Not Supported
v @ Ports (COM & LPT)
i Intel(R) Active Management Technology - SOL (COM4)
W PLZ303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER,

= Print queues
[l Processors
B Security devices
!'t Software components
. Software devices
iy Sound, video and game controllers
S Storage controllers
+ §3 System devices
§ Universal Serial Bus controllers
@ USE Connector Managers

To correct see: Installing Older USB Cable Drivers
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Installing Older Cable Drivers

Step 1: Unplug the USB cable. Browse to C:\Program Files (x86)\AFIT Suite Installer\USB DRIVER
Run PL2303_Prolific_Driverinstaller_v130

USE DRIVER x +
W This P
v = 03(C
Apps - = Vet
B® USA-19HS Windows 7_vd.exe
dell
Yo
nfor
CneDriveTernp
Perflog
Program Files
b Program Files
dvenced Monftonng Agent
AFIT MCU Field Updaste Ut
v AFIT Suite Inst
AFT Duram: |
HT Ga
AHT SID
US8 DRIVER
Commeon Files
Dell
Dell Digital Delivery Senvices

Or highlight and copy this link:

C:\Program Files (x86)\AFIT Suite Installer\USB Driver\PL2303 Prolific Driverinstaller v130.exe

Press the Windows key + R on the keyboard to open a Run command prompt and paste the line above in
Open: then press OK.

2 Run X

Type the name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

Open: | ller\USB Driver\PL2303_Prolific_DriverInstaller v130.ex

‘ OK ‘ Cancel Browse...

Follow the on-screen prompts to install the drivers and finish. When completed, plug in the USB cable
and proceed to Step 2.
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Installing Older Cable Drivers (continued)

Step 2: Right click the Windows Start button & select Device Manager as previously instructed.
Expand >Ports and right click on PL2303 or Prolific and select Update driver.

M Device Mana ger

File Action View Help

v i Win11TestPC
i Audio inputs and outputs
i Audio Processing Objects {APOs)
3 g Eluetooth
s B Computer
' we Dlisk drives
, [ Display adapters
> wem DVD/CD-ROM drives
: Firmware
» @y Human Interface Devices
, = |DE ATA/ATAPI controllers
» 2 Keyboards
> u! Mice and other pointing devices
» [ Monitors
, [ Network adapters
H Portable Devices
~ & Ports (COM & LPT)
ﬁ Intel(R) Active Management Technelogy - SOL (COM4)
Lﬁ PLZ303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE ¢~~~ v rommeen |

Updated {3

Right click PL2303 &
Select Update driver

> = Print queues

1 Processors Disable device
» B Security devices Uninstall device
I Software components
|| Software devices Scan for hardware changes

i Sound, video and game controllers )
y Properties
» & Storage controflers
» B3 System devices
' Universal Serial Bus controllers
§ USB Connector Managers

Select Browse my computer for drivers.

File Action View Help
= = @ B XS
v b Winl1TestPC
i| Awudio inputs and outputs
i} Audio Processing Objects (APOs)
@ Bluetooth
. [ Computer b
e Disk drives
[ Display adapters B Update Drivers - PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.
= DVD/CD-ROM di
- B Firmware
v Human Interface
« =@ IDE ATA/ATAPI cf
== Keyboards
) Miceand other g
[ Monitors
» 3P Network adapter
[ Portable Devices
v i Ports (COM & LE
& Intel(R) Activ
W PLZ303TADQ
= Print queues
Processors
Security devices
Software compo
| Software devices
» i Sound, video any

How do you want to search for drivers?

ailable driver and install it on

Locate and install a driver manually

S Storage controlle

» = System devices
¥ Universal Serial B
§ USB Connector

L

Cancel
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Installing Older Cable Drivers (continued)

Select Let me pick from a list of available drivers on my computer and click Next.

File Action View Help

€ = | T 7]

| H| EXE

v & Winl1TestPC

Do;

Bluetooth
Computer
Disk drives
Display adapters €
DVD/CD-ROM d|
Firmware
Human Interface
IDE ATA/ATAP ¢
Keyboards
B Mice and other g
[ Monitors
& Network adapter
@ Portable Devices
i Ports (COM &LE
W Intel(R) Activ
f PL2303TA DO
=l Print queues
L1 Processors
B¢ Security devices
B Software compo
i Software devices
i Sound, video an{
S Storage controlle
Em System devices
¥ Universal Serial B
§ USE Connector

[0 200 1

<

Iif Audio inputs and outputs
Audio Processing Ohbjects [APOs)

B Update Drivers - PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.

Browse for drivers on your computer

Search for drivers in this location;

| C:\Users\Windows11 Test PC\Docume

8 Include subfolders

¥ Browse...

This list will show available drivers compatible with the device, and all drivers in the
same category as the device,

‘: MNet | Cancel

Select Prolific USB-to-Serial Comm Port Version 3.311.152 (3/12/2010) and Next

o
File Action View Help
es @ 5@

;BB XG

v A Win11TestPC

) Bluetooth

B3 Computer

= Disk drives

[ Display adapters €

== DVD/CD-ROM dj

8 Firmware

@ Human Interface

== IDE ATA/ATAPI ¢

=2 Keyboards

@ Mice and other g

[ Menitors

&P Network adapter

@ Portable Devices

@ Ports (COM & L
@ Intel(R) Activ
@ PL2303TADC

= Print queues

[ Processors

By Security devices

B Software compo

Jl Software devices

<

i Sound, video an(
S Storage controlle
= System devices

@ Universal Serial B
§ USB Connector |

i| Audio inputs and outputs
i Audio Processing Objects (APOs)

B Update Drivers - PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
¥ disk that contains the driver you want to install, click Have Disk.

Show compatible hardware
Model

4 Prolific USB-to-Serial Comm Port Version: 3.3.11.152 [3/12/2010]
d Prolific USB-to-Serial Comm Port Version: 3.9.1.0 [8/11/2021]

This driver is digitally signed. Have Disk...

Tell me why driver signing mportant

[ Net | Cancel
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Installing Older Cable Drivers (continued)

After the drivers have been installed the following window should be displayed. Note that COM 3 in this
example is displayed for easy reference when selecting the COM Port when running the Update Utility.

B Update Drivers - Prolific USB-to-Serial Comm Port (COM3)

= — —

. Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

Prolific USB-to-Serial Comm Port

Close |

You can now recheck Device Manager to verify installation. Right click the Windows Start button & select
Device Manager as previously instructed. Expand >Ports You should now see the USB cable as shown
under Normal Installation.

» I Network adapters

. B Portable Devices e-/ EXpar'l-:I Ports
v i Ports (COM 8LLPT)

W Intel(R) Active Managernent Technology - SOL (COM4)
|/ Prolific USB-to-Serial Comm Port (COM3] |

. = Print queues

» I} Processors \ Prolific or PL2303 COM X

- B Security devices
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